E-Commerce Marketplace Partnership Agreement

On|[......], corresponding to [......] / [......] / 202][......]

First Party: Egyzone E-Commerce Platform

Website: www.egyzoneeg.com

Represented by Mr./Ms. [Full Name] in his capacity as General
Manager/Owner

Address: [Full Address]

Commercial Register No.: [......] | Tax Card No.: [......]
(Hereinafter referred to as the "Platform" or "First Party")
Second Party: [Seller/Company Name]

Represented by Mr./Ms. [Name] in his capacity as [Position]
Address: [Full Address]

Commercial Register/Tax Card No.: [......]

Phone No.: [......] | Email: [......]

(Hereinafter referred to as the "Seller" or "Second Party")
Preamble :

Whereas the First Party owns and operates an e-commerce
platform named "Egyzone" (including a website at
www.egyzoneeg.com and mobile applications) that serves as a
technical and marketing intermediary connecting sellers with
customers in the Arab Republic of Egypt.

Whereas the Second Party wishes to display and sell its
products through this platform, both Parties, being of full legal
capacity, have agreed upon the following:

Article 1: Definitions

- Products: Goods offered by the Seller for sale through
the Platform, accompanied by a price list and
specifications.

- Orders: Any purchase request made by a customer
through the Platform.

- Commission: The percentage deducted by the
Platform from the value of each successfully delivered
order in return for its technical and marketing services.

- Net Payable Amount: The order value minus the
commission and any other agreed-upon discounts.

Article 2: Nature of the Agreement

1. The Platform operates solely as a technical and
marketing intermediary and does not own the displayed
products at any time.

2. The Seller is solely legally and technically responsible
for:

- The quality and authenticity of the products

- Their conformity with the declared specifications

- Compliance with applicable Egyptian laws
Non-infringement of intellectual property rights

Artlcle 3: Seller's Obligations
The Second Party commits to the following:

1. Product Quality: Supplying original, non-counterfeit
products that fully match the description and images
displayed on the Platform.

2. Preparation and Shipping: Preparing orders and
delivering them to the Platform's approved shipping
company within a maximum of 24 to 48 hours from
receiving the order notification.
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3. Packaging: Packaging products securely to protect
them from damage during transportation, according to
the Platform's standards.

4. Inventory: Periodically updating product stock and
bearing responsibility for any accepted order that lacks
actual inventory.

5. Pricing: Adhering to the prices agreed upon with the
Platform and notifying it of any price changes at least 7
days in advance.

6. Legal Compliance: Not selling any prohibited
products, products that infringe intellectual property
rights, or products that violate Egyptian laws.

Article 4: Platform's Obligations
The First Party commits to the following:

1.

5.

6.

Providing the technical infrastructure (website and
application) for displaying products and completing
purchases.

Marketing the products and attracting customers to the
Platform.

Collecting product values from customers (cash on
delivery or electronically).

Transferring the Seller's net payable amounts at the
agreed-upon times in the Financial Appendix.

Providing a Dashboard for the Seller to monitor their sales
and orders.

Providing technical support to the Seller regarding the use
of the Platform.

Article 5: Financial Terms and Commissions
Detailed in Appendix No. (1) attached to this Agreement.
Article 6: Intellectual Property and Data Protection

1.

Customer Data: All customer data (names, phone numbers,
addresses, emails) collected through the Platform is the
exclusive and confidential property of the First Party.
The Seller is prohibited from using customer data for any
purpose outside the scope of order execution or attempting
to contact them for direct sales outside the Platform.

Any violation of this clause grants the Platform the right to
terminate the Agreement immediately and claim
compensation.

Images and Content: The Seller grants the Platform a non-
exclusive right to use images and descriptions of its products
for marketing and promotion purposes across all Platform
channels.

Article 7: Return and Refund Policy

1.

Customer Refusal to Receive: In case the customer
refuses to receive the order upon delivery, the product
returns to the Seller. The Platform shall not charge any
commission on this order.

Product Defect: If the return is due to a product defect or
non-conformity with the description, the Seller bears the full
cost of returning the product and refunding its value to the
customer.

Right of Withdrawal: According to Egyptian Consumer
Protection Law No. 181 of 2018, the customer has the right
to return the product within 14 days from the date of receipt.

Article 8: Duration and Termination

1.

This Agreement commences on the date of signature

and extends for one year, automatically renewing for similar
periods unless one Party notifies the other of its desire not to
renew 30 days prior to the expiration date.

2.

Either Party has the right to terminate the Agreement

immediately in case the other Party breaches any essential
clause, with written notice.
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3. Upon termination, the Platform commits to settling all sl 2 s o Dlaall Gy Alas 5 4 pudly AU B 53 ety 4

financial dues to the Seller within 14 days from the termination sal)
date.
4. The Seller's obligation of confidentiality and customer
data protection continues even after the Agreement's
termination.
Article 9: Liability and Indemnification gl g Al gigenal) sAnlil) Balal)
1. The Seller undertakes to indemnify and hold the Platform ¢« il i «ildUae sl 2 Ll g daiall iy gaty 2l 2gas 1
harmless against any claims, losses, or legal proceedings e Ui 4l g e
arising from: Clatiall b e -

- Product defects 4N ALl (9 siad bl gl -

- Seller's infringement of intellectual property rights S g osil8 LA -

- Violation of any applicable Egyptian law ) Clatiall G e Saally Gali )l -

- Damages caused to customers due to the products Ol Ly claiiall Glaa ge ALK Al g el Jany iUl 2
2. The Seller bears full responsibility for product warranties REBN
in accordance with Egyptian law.
Article 10: Force Majeure 3_aldl) 3 gal) 13 dilad) BaLal)

Neither Party shall be held liable for delays in fulfilling its Al 13 ¢ls 13) Al 530 3455 B LAl ¢ bl 0 6 S ¥
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control (natural disasters, governmental decisions, general (s s S o i Y pUARl dale A ol e )

logistical crises, widespread internet outages).

Article 11: Governing Law and Dispute Resolution el 33 da g gaidall ¢ gl 13 de dgalal) salal)
1. This Agreement is governed by Egyptian laws. ) Ay paal) G AU Nl 138 il 1
2. In case of any dispute, it shall be resolved amicably G e lag 15 A Lagads o gl il e pti s 3.2

within 15 days from the date of notification. sy
3. If amicable resolution fails, the courts of [Cairo/Giza] JiA)) [Bosadi/s AN alae (aids ¢ gadll Jall jaa313) 3

(choose your governorate) shall have jurisdiction. A Juadlly (clilailag

Article 12: Amendments S @il 15 e L Salal)

1. Any amendment to this Agreement must be in writing S (e laga s Libad ()50 O ony Sl 12 e Jaawt g A

and signed by both Parties. Okl

2. The Platform may update the Financial Appendix Dl (1 68 Galall) (el Galall Cupnat daiall 5o 2

(Appendix No. 1) with prior written notice to the Seller 15 il e sl e Lags 15 Ji @l Sanse (SS
days before the update's effective date.

Article 13: Notifications @l aRY) 13 pde 4TI Balal)

1. All notifications related to this Agreement shall be sent via: 1 e dial) 13y Aaleiall il jIadY) maes L1

- Official email PPNV P P VR
- WhatsApp Business WhatsApp Business -
- Registered letters sl clidasll -

2. A notification is considered delivered if sent to the email oSN p ) e alls ) 231 Jeag 8 jUady) iy 2
address registered in the Agreement. Aall 8 Jaall
This Agreement is executed in two copies, each Party Ly Jaell Al Gk JS (it (e dhad) 138 Al

holding one copy to act upon.
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Signature of the Second Party (Seller) Signature of the First Party (Egyzone Platform)
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[Position - &ds sl anall] General Manager/Owner - <l / alall ol
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Appendix No. (1): Financial Terms
This Appendix forms an integral part of the
Agreement concluded between Egyzone Platform and
Mr./Ms. [Seller Name] dated [......]/[......]/202]......].

Article 1: Commission Rate

1. The Platform deducts an administrative and marketing
commission of [......]% (e.g., 15%) from the total value of the
sold product.

2. This commission is calculated on the final selling price of the
product after deducting any offers or discount coupons
provided to the customer, and is not calculated on the shipping
fees paid by the customer.

3. The Platform is not entitled to any commission in cases of:

- Order cancellation before shipping
- Customer refusal to receive
- Product return due to a defect from the Seller's side
Article 2: Shipping and Logistics Costs
1. Successful Order Shipping: The customer bears the
shipping cost declared on the Platform, and the shipping
company collects it upon delivery.

2. Return Shipping:

- Ifthe reason is a product defect: The Seller bears the
full return shipping cost.

- If the reason is customer refusal: The [Seller/Platform]
bears the return shipping cost at a fixed rate of [......] EGP.

3. The Seller commits to delivering orders to the shipping

company within a maximum of 24-48 hours from the order
confirmation date.
Article 3: Payment Cycle and Financial Settlement
1. The Seller's sales are calculated based only on orders
successfully delivered to the customer.
2. The Platform transfers the Seller's net payable amounts:
- Weekly (every [......] day)
- Every 14 days (on[......] and [......] of each month)
- Monthly (on [......] day of each month)
3. The transfer is made via one of the following methods as
chosen by the Seller:
- Bank Transfer to Account No.: [......] - Bank Name:

- Other Method: [......]

Article 4: Taxes and Invoices

1. Prices declared on the Platform must be inclusive of any
applicable taxes on the product.

2. The Seller commits to providing a tax invoice (or
disbursement document) to the Platform for the due
commission amount upon request, in accordance with
applicable Egyptian tax laws.

3. The Seller is responsible for paying any taxes due on their
sales in accordance with Egyptian law.

Article 5: Promotional Offers and Discounts

1. The Platform has the right to request the Seller's participation
in seasonal offers with a discount not exceeding [......]% (e.g.,
10%) of the product price.

2. The Seller's written approval is required for any additional
discount before it is activated on the Platform.

3. Upon approval, the Platform bears part of the discount cost
as follows: [......]% of the discount value.

Article 6: Minimum and Maximum Limits
1. Minimum Transfer Limit: No minimum limit (or [......] EGP).
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2. Maximum Daily Transfer Limit: [.....] EGP (for security
reasons).

3. In case of exceeding the maximum limit, the amount is
carried over to the next day.

Article 7: Additional Fees

Bank Transfer Fees: Borne by [the Platform/the Seller].

E-Wallet Fees: Borne by [the Platform/the Seller].

COD Return Fees: [......] EGP per return.

Article 8: General Provisions

1. In case of conflict between the provisions of this Appendix
and the original Agreement, the provisions of this
Appendix shall prevail regarding financial matters and
prices.

2. The Platform has the right to update commission rates or
shipping costs in this Appendix with prior written notice to
the Seller 10 days before the new update's effective date.

3. The old Appendix remains in effect until the update's effective
date.

We have approved the above and signed this Appendix in

two copies to act upon.
"In case of any conflict between the Arabic and English
texts, the Arabic text shall prevail."
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